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Video Review
The video contains two people talking about issues of life. As a case manger I would ask people about the problem they need to get assisted. The person seeking counseling is going through a lot after his brother committed suicide. The client writes rap music to help as a hobby to improve his skills. I would ask the client about the arguments that may have transpired amongst the clients. The argument occurred after the brother to the client took his car while he was asleep. I would empathize through understanding what brothers go through while living together. Arguments happen in the lives of siblings when they live together (Erick Martinez, 2021). I would place the client open by asking questions on what he needs to talk about in interviews. Listening carefully to the clients would ensure i determine how they feel. Empathy gets developed by the counselor through determining the anger management problem that the client receives every day. The trauma of anger gets received by most people and as a case manager I would want to introduce the client to the right people. The perception of the counselor makes sure the cases of anger and transportation problems get solved. 
I would listen and understand what young man is going through in his life. Losing a brother to suicide makes a big negative toll on the lives of people. I would use exemplary personal values to ensure promotion of empathy get developed. My impressive listening qualities would welcome clients to deliver information on what is affecting their lives. Empathy got shown when i use professional in a way that promotes better self-discovery. The bias that occurred was the absence of the client's brother not getting interviewed on their arguments. The other brother needed to get interviewed to assist in determining the problems of both parties. 
The video is satisfactorily helpful in promoting assistance to people suffering from problems such as suicide, anger, and arguments (Erick Martinez, 2021). My empathy would help the client to speak on all the issues that affect him. No interruption gets committed as a case manager when the client speaks. It allowed the creation of trust and openness from the client who got faced with some issues. Also, appropriate listening from my side made the client talk of the differences that ensued between him and the brother. Clear information got provided by the client after I developed empathy that made him open. The client got motivated to provide in-depth information that required counseling (Erick Martinez, 2021). Professional development from my management of the case made sure intellectual self-discovery to get achieved. 
The client was positive in mentioning all the problems he went through without hiding any information. The skills of explaining the problems by the client got done with a lot of confidence. It was the right way to increase understanding of the bad effects of trauma. Empathy is the right way to influence clients to take part in speaking on matters that affect their lives. Reasoning with problems the client faced was significant in promoting solutions. Empathy makes people with problems get understood without getting prejudged. Proper decisions would get made by the professional counselor after empathizing with the condition of the client. My ability to seek professional people to assist the client got done after listening to his problems.
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